
 

Announcing the 2006 Canadian VISUAL 
Manufacturing User Group Conference  

This year's user conference features 16 
informative sessions that will help you to 
maximize the benefits of your VISUAL 
Manufacturing investment. From the latest 
VISUAL product releases and future direction 
to practical deep dives into individual product 
modules, this year's conference is not to be 
missed.  

Infor and Shop9000 invite you and your staff to 
this one day, information-packed event. The 
entire day, including a cocktail reception, is 
provided compliments of Infor and Shop9000. 
We encourage you to register early to secure 
your seats for this event.  
 
 
Agenda 

 
Featuring VISUAL Release 6.5.2 

          Improved Functionality 
          Improved Microsoft Integration 
          Improved Ease of Use 
 
Where:  Living Arts Centre, Mississauga, Ontario
When:   September 21, 2006 - 8:00am - 6:00pm 
 
Register Now at: www.shop9000.com 
 
Or contact: 
  
Reisha Ferguson at: 519-748-9999 
Reisha@shop9000.com 

8:00 - 8:30 Registration
8:30 - 9:15 General Session 1 - Infor Keynote 

Committed to continuous product improvement and customer support, Infor 
management will outline current and future product enhancement roadmap plans and 
it's on-going commitment to customer support.    

9:15 - 9:45 General Session 2 - Shop9000 Keynote: Positioning for Success 
Combining mission critical solutions such as VISUAL 6.5.2 with the core Microsoft 
tools and services people use every day, such as Microsoft Office 2007 and 
Microsoft Sharepoint will allow businesses to outperform their competitors.

9:45 - 10:30 General Session 3 - Customer Perspective 
Learn how a Shop9000 customer is leveraging VISUAL to grow their business and 
compete more effectively in their market.

10:30 - 10:45 General Session 3 - Customer Excellence Award Ceremony 
Awards will be presented to three Shop9000 customers who have made remarkable 
gains in their businesses through the use of VISUAL Manufacturing. 

10:45 - 11:00 Break
11:00 - 12:00 Technology Session 1: VISUAL 6.5.2 new product release functional deep dive

Solution Session 1: VISUAL Quality product overview



    

Business Session 1: How to market and sell more products and services

12:00 - 1:15 Lunch
1:15 - 2:15 Technology Session 2: VISUAL 6.5.2 Implementation tips and techniques

Solution Session 2: The Microsoft Stack - Microsoft Office 2007, Microsoft 
Windows Vista, and Microsoft Sharepoint

Business Session 2: Leveraging VISUAL CRM and Configurator for business 
success

2:30 - 3:30 Technology Session 3: Getting Started with Microsoft Sharepoint
Solution Session 3: Advanced Scheduling 
Business Session 3: Customer Success Stories - Three customers review 

how they are using VISUAL Manufacturing to grow their 
businesses

3:45 - 4:45 Technology Session 4: Management Reporting
Solution Session 4: Manufacturing Best Practices
Business Session 4: Management Roundtable with Infor and Shop9000 

4:45 - 5:45 Cocktail Reception

* Special rates are available for those of that require or would 
like to stay over. Please mention Shop9000 Inc. to receive your 
special rate. 
 
Novotel Hotel (a brief walk to the Living Arts Centre) 
3670 Hurontario St. 
Mississauga, ON L5B 1P3 
Reservations: 905-896-4196 
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