Announcing the 2006 Canadian VISUAL

Manufacturing User Group Regional
Meetings

Shop9000 is pleased to announce this year's
series of half day regional user group meetings
being held in Montreal, QC; Ottawa, ON;
Vancouver, BC; and Calgary, AB. Our regional
user group meetings provide our customers
with the opportunity to hear about new product
features and new business practices that can
help you to maximize the benefits of your
VISUAL Manufacturing investment.

Learn about the new VISUAL product release
6.5.2 that provides improved functionality,
improved Microsoft integration, and improved
ease of use, including an in-depth look at
VISUAL 6.5.2, the VISUAL future release
product roadmap, and new manufacturing
production strategies to help you improve your
business performance.

We encourage you to register early to secure
your seats for this complimentary event.

Agenda
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Featuring VISUAL Release 6.5.2

Improved Functionality
Improved Microsoft Integration
Improved Ease of use

User Group Dates and Locations

e Calgary, Alberta Sept. 12
e Vancouver, B.C. Sept. 14
e Kingston, Ontario Sept. 26
e Montreal, Quebec Sept. 27
e Ottawa, Ontario Sept. 28

Time: 1:30pm - 5:30pm

Register Now at: www.shop9000.com

Or contact:

Reisha Ferguson at: 519-748-9999
Reisha@shop9000.com

[1:00 - 1:30 |[Registration

1:30 - 2:.00 (|Keynote Presentation

outperform their competitors.

Shop9000 Management provides its vision on how combining mission critical
solutions such as VISUAL 6.5.2 coupled with the Microsoft tools and services people
use every day, such as Office 2007 and Sharepoint, can enable businesses to

2:00-2:30  |IN/|SUAL Manufacturing Release 6.5.2
VISUAL 6.5.2 new product release functional deep dive. Improved features,
Improved integration with Microsoft Office and Sharepoint, and Improved ease of
use.

2:30 - 3:00

Upgrade to VISUAL 6.5.2 and integrating with Microsoft Sharepoint
Learn tips and techniques for successfully upgrading to VISUAL release 6.5.2 and




learn how to integrate with Microsoft's Sharepoint technology. Microsoft Sarepoint
coupled with VISUAL CRM offer a unique way to collaborate with both internal and
external company resources and create a common portal to manage critical
documents and business information.

3:00 - 3:30

The OCR Process
What it is, and how it can help you achieve your business goals

3:30-4:00

Management Reporting and Customer Relationship Management (CRM)
Learn how to create reports that identify how you can improve your bottom line
performance and manage operations more efficiently, as well as how to you can
leverage VISUAL CRM as a tool to increase sales and improve customer
satisfaction.

4:00 - 4:30

Manufacturing Production Best Practices
Learn how new lean manufacturing business processes and procedures can help to
improve your operational efficiency and increase your profitability.

4:30 - 5:30

||Cocktai| Reception

Infor Partner of the Year

Shop9000 celebrates its 11th Anniversary
serving the Canadian market

C@ Calgary, Vancouver, Toronto,

Montreal, and Ottawa




