
Database Maintenance

• Applying Patches

• Backup / Recovery Procedures

• Optimizing SQLBase and MS SQL Server



What is Patching?

Tweaking of a program 
.dll
.exe
.qrp

Usually used to address minor bugs or to add 
functionality



Download to V:\vmfg\patch641

Where do you get patches.
E:Info



“If it ain’t broke, don’t fix it”

It is recommended to apply patches
• When advised by Infor or Shop9000
• To a test environment 

(Shop9000 can help you with this) 



Applying Patches 

ALWAYS backup your live database

Apply the patches (.exe .qrp .dll) to you VMFG directory

Apply .sql patches to your database

“Match to standard” your overriding QRPs



Running Script
Locate and run the file “VMCVTUTL.EXE”.



Now you are fully patched!!!



Performing Backups with SQLTalk



Performing Backups with SQLConsole

 Choose a destination           
then click Backup

 Right click on 
database then choose 

backup option



Performing Restore in SQLTalk



Restore using sql console

 Then click the 
restore button

Restoring through SQLConsole
Right click on the database then choose the RESTORE option



Backup in MSSQL



Backing Up MSSQL



Now you have fully backup your Database!!!



Restoring MSSQL



Restoring MSSQL



Your Database is now fully Restored!!!



Optimizing SQLBase

Cache Tuning

Lock Monitoring

REORG

Database Configuration



Cache Tuning

Area on the computer memory on the database server 
machine that contains copies of pages that users are 
reading or writing

SQLBase has two types of Cache
• CACHE
• SORTCACHE



Lock Monitoring



REORG

A process to clean up your database
• Increases response time
• Reduced disk space
• Fixes corrupt indexes

.bat (can be provided and implemented by Shop)
• Unloads
• Deletes
• Creates new blank database – with the same name
• Loads

DO NOT AUTOMATE BUT RUN IT ONCE A MONTH



Database Configuration

A straight database server is best
Do not use the server as a workstation
Disable screen savers on the server
Black background help
Hardware specs. i.e IDE vs SCSI,  server hardware.



To Truly improve your Database Server

Upgrade to MS SQL Server
• SQLBase becomes increasingly unstable at 2GB
• SQL Server performs record lock
• Better use of resources
• No client install on Windows 2000 or Windows XP
• Depth of troubleshooting/administration/Maintenance 
• Recovery
• ODBC
• The Future

80 to 90% of Shop Customer in Eastern Canada are using MS SQL  



Any Questions?


