Sign in, and Continental Breakfast

Agenda January 26th Report Writing Workshop
Introductions And Opening Statements- Darrin
e Review of the agenda
e Objective of workshop
e Trivia Question of the day?

What’'s new at Shop 9000
e Dedicated Account Base Cell
e Harry's new role

Standard Visual Reporting
e GL report writer
Advanced Reporting
e Crystal Reports version 9x
e Advanced Reporting
Reports Pro version XX????
What's in the next release?

Break...

The Visual Collaboration Center
Report Distribution via Share Point

COM Objects and Macros
e How do they work?

e Adding functionality to your Visual
Manufacturing system

Closing Remarks and Question
e Upcoming workshop’s
e How to get help with your reports today
e Answer to Trivia Question

Pro-Active Support Group

8:00 am to 8:30 am
Reisha

8:30 am - 8:40 am
Darrin

8:40 am - 8:50 am
Harry Bishop

8:50 am — 9:45 am
Michael Lee

9:45 am - 10:00 am
10:00 am - 10:45 am

Trevor Reid

10:45 am - 11:15 am
Michael Lee

11:15am - 11:30 am
Darrin



