
Today, manufacturers in a host of vertical industries face challenges and obstacles many
could not imagine a decade or two ago. Technology has advanced at a blinding pace.
Global competition arises from all angles. And customer demands have risen to a level
that leaves little or no room for error. 

To succeed in this environment, you need intuitive, accessible software solutions that 
provide you with the real-time information necessary for informed, bottom-line enhancing
decisions. An integrated, comprehensive Enterprise Resource Planning (ERP) suite that
spans your entire enterprise, providing enhanced solutions for execution management,
customer management, resource management, performance management, financials,
logistics and supplier management. For competitive advantage in manufacturing today, 
you need the fully integrated, fast-implementing, easy-to-use Infor VISUALTM.  

Industry-Specific, Industry-Leading Solutions
From aerospace and
defense to capital equip-
ment and electronics,
from biomedical to fabri-
cated metals, precision
tools and beyond—cus-
tomers in a host of indus-
tries have come to rely on
us for the solutions they
need for success. Infor
VISUAL is flexible enough
to work in virtually every
industry. And, because we
know that certain markets
have special requirements,
the system is also scalable
and adaptable enough to
suit your specific needs—
today and tomorrow.

Delivering a Total Customer Experience
Managing customer relationships has become ever more complex, with customers expect-
ing higher and higher levels of service. While price and quality are contributing factors,
today’s companies are winning contracts by differentiating on the “total customer experi-
ence.” Infor VISUAL helps you give your customers the finished product they want when
they want it, delivered where they want it, packaged the way they want—all at the right
price. Infor VISUAL provides you with a 360° view of all aspects of your customer 
relationships, allowing you to track their preferences and address and communicate their
unique needs. 

Infor VISUALTM

includes the following:

Execution Management
Advanced Planning and Scheduling
Lean/Drum-Buffer-Rope
Time & Attendance
Shop Floor Control & Data Collection
Quality Management
Project Management

Customer Management
Account & Contact Management
Sales Force Automation
Help Desk
Field Service & Warranty Tracking
Marketing Campaigns
eBusiness

Resource Management
Material Requirements Planning &

Master Production Scheduling
Sales Forecasting
Order Management
Electronic Data Interchange
Production Planning & Control
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Company-Wide Integration with 
In-Depth Manufacturing Control
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